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The ties that bind: Universities, multiculturalism and social cohesion

What social and economic functions do universities fulfill? Do we include social cohesion 1
enhancing the ties that bind societies together 7 in the mix, along with creating engaged citizens,
increasing employability, providing industry with skills, and helping national economic
competitiveness?

If an all-party group on__homeland security * from the UK parliament is to be believed, universities
here seem bent on achieving the opposite. Their recent report, 6 Keepi ng S&e: iA$ ai n
Assessment of UK Homel a,askertSthat:ur ity Str ategyo

Government must finally tackle the serious problem of radicalisation on university campuses with utmost urgency.
The situation that has been allowed to develop is unsustainable. It endangers our security at home and has
international implications that are serious enough to threaten our alliance relationships. We are concerned that
despite damning evidence of a problem, little progress has been made in developing an effective programme to
address this issue.

The 6damning evidenceb f oirbasedyin fact, amatlse case at Christreas wh e | r
2009, of would-be airplane bomber Umar Farouk Abdulmutallab, a Nigerian who had been
president of UCLO6s -Dsl amic Society in 2006

The Federation of Student Islamic Societies _ was quick to point out what the report chose to
ignore: that UCL set up an independent inquiry _ on Abdulmutallab's time there. It found no
evidence to suggest either that he was radicalized at UCL or that conditions there were conducive
to the radicalization of students. It was reported at the time that MI5 believed this happened later,
in 2009, while he was ostensibly studying Arabic at the S a n_ituté for the Arabic Language

in Yemen.

Theal-party group report went on to claim that uni ve
extremist views and radicalization can flourish
universities are reluctant to cooperate with the police. It said that:

Universities present a unique definitional and operational challenge as part of preventing terrorism, and in some
cases evidently struggle to establish the correct balance between academic freedoms and univer si ty author
responsibilities as part of ensuring Homeland Security.

The Telegraph and Daily Mail r an headl i nes on campuses beiihg 6ho
the quotation marks suggesting a verbatim excerpt from the report, which it was not. The Malil

bettered even itself by presenting the wholly inaccurate impression that the report had discovered

t hat uni versitiesd reluctance t o0 c epayng intarmatonas t e mm
students. That was not in the report either, and even a cursory consideration of such dishonesty

reveals it as a nonsensical line of reasoning. That, unfortunately, did not stop the press, websites

and news agencies in Canada, the US and India_ from reproducing the headlines.

That is not to say that there are no bad eggs at universities. The Times also reported that
Abdulmutallab was the fourth president of a London student Islamic society to face terrorist charges
in three years. In 2007 four Bradford University students i UK citizens all i were convicted of

1 All-party groups at Westminster are interest groups with neither official status nor parliamentary funding.
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planning to fight western forces in Afghanistan. Much further afield, the Indonesian press reported
recentyonthed cr eepi ng ext r e mcassebby thentargetngngd mew students by the
outlawed Indonesian Islamic State (NIl) movement.

Universities UK (UUK) noted that the claims
of the all-party group lacked evidence and that
universities were working closely with police

OPrevent 6 (Pewrnis part of a
counter-terrorism strategy launched in 2007 by
the previous UK government. The current
government is, unsurprisingly, less than fully
committed to this inheritance. A review is
underway and its report was due on 10 May.)

In February UUK published a report entitled
06Freedom of speech 0
andr esponsibilities .in

Global public goods

It is a sensible piece of work that focuses on the reconciliation of competing interests and illustrates
how universities have contributed to this. The Foreword, however, quotes PM_Cameron in_a
speech to the Munich Security Conference on 5 February, as follows:

David Cameroné spoke of rdtoidentify withéraditiong Islamfpractised at homebg their
parents, yet also find it hard to identify with Britain too, because of the weakening of collective identity. He

mai ntained that, 6[u]l nder t he doct ruraged diffefent suttuses ® livemu | t i c u
separate |ives, apart from each other and apart from t

Reproducing this without comment can be seen
state multiculturalism. It appears in the context of a mainly European public discourse, since 2004-
05, in which multiculturalism has become conceptualized i even by the left T in opposition to social
cohesion. In the UK context multiculturalism is seen eitheras 0 s | eepwal ki ng tooa
threat to OBr it iwhenspelied oue sade ufiverlsat exgremsionseof western civic
liberalism rather than anything particular to the UK).

The irony of this is impressive. Multiculturalism appeared more than 40 years ago and, as a policy
position in the UK, Canada and elsewhere, was implemented expressly as a tool of integration: to
encourage mutual tolerance of differences above a threshold of shared common values.

Elsewhere in Europe, Angela Merkel famously declared the death of Germ an multiculturalism _in
October 2010, and Sarkozy added his voice _ in February, though France has never had such a
policy. Former Australian PM John Howard renounced multiculturalism while in office and continues
to do so, and former Spanish PM Jose Maria Aznar has also in recent months said multicultural
policies do not successfully integrate immigrants.

Canadian scholars Banting and Kymlicka _ cite the Netherlands as a vivid example of the retreat
from multiculturalism. It lurched from the most ambitious multiculturalism policies in Europe in the
1980 s t o abandoning them al most entirely in t
They argue that Austria and Germany are following suit. They conclude that to claim that
multiculturalism is responsible for the social ills of segregation, prejudice, radicalism and

as

he

t

segr

h e

oppression is O6highly debatabl eo. They see no
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countries that adopted multiculturalism policies (eg, Netherlands, UK and Sweden) than those that
did not (eg, Denmark, France and Austria). The evidence, they believe, is that such social ills are
less prominent in countries with multiculturalism policies.

Whatever the evidence, multiculturalism as an ideal is close to collapse in Europe. It is being
superseded by more suspicion and less tolerance of difference. Individual politicians can and do

rise above playing on fears and suspicions but governments seem less capable. In the UK, the

current threat level from international terrorism is assessed by MI5 as 6 s e v émeaniadg a terrorist
attack i s Onharegtinds heer sinde @érst heing published in August 2006 (apart from two

brief spells when it was raised to O6criticalé an
0 s u b st dhmsthasad ipact on behaviour but it does affect attitudes.

Whena o6éwar on terror & do c-mmigraten poliacal cultured inisersiies vith an  a
internationalized campuses will be in the firing line and the questioning of their functions for society

will affect the whole sector in different countries. The idea of campuses as places of intellectual
stimulation and open debate is being challenged, though the autonomy of the academy is not yet

up for grabs. In the current climate in which diplomacy can defer to interventionist foreign policy, we

need such places even more.

WL
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The Indian Foreign Education Bill: Not just about branch campuses!

Despite reading volumedFofrEddiotaor oalhk | @bl)dBs fwhithondi aa
has been in the Indian parliament for a full y e
attention. It i sndét just about setting up campus
activity in India that leads to the award of foreign university degrees. This has significant
implications for current university strategies with respect to India.

A lot of such activity is already taking place. In
2008 the UK-India Education and Research
Initiative  (UKIERI) identified some 161
international universities involved in delivering
641 collaborative programs in India. Most are US
and UK institutions that offer twinning programs,
in which a foreign and an Indian institution jointly
recognise a program and award dual or joint

The proposed FEI Act encompasses both
international universities operating

It will come out, eventually

independently and those working in collaboration with Indian Global public goods institutions.

Effective regulation of these collaborations is in fact the primary motivation for the legislation, which
notes that, o6due to a |l ack of policy or regulator
assessment of the operations of the foreign educational institutions, and absence of such
meaningful assessment has given rise to chances of adoption of various unfair practices besides
commercialization. 0

No one doubts that accredited international universities offering degree programmes in India will be
necessary if the Government of India is to come close to its three objectives for higher education:
6excell ence, expansion and inclusiono. They wil|l
education and wil | also potentially retain some of $13bn
through foreign education-seeking Indian students. Hosting international university campuses will

also help India become a destination for students from other countries. Research investment will be
attracted to foreign universities that have a presence in India and this will also help India retain and

develop its own intellectual talent for the benefit of all.

Who will the Act apply to and what sort of arrangements does it co ver?

According to the proposed legislation a university is a foreign education institution (FEI) if it has
been offering degrees for 20 years in its own country, and already offers in India, or proposes to
offer, awards/degrees/diplomas/certificates either:

1) Independently [e.g., via its own campus which could be operated with or without an
infrastructure partner or investor]
or

2) dn collaboration, partnership or in a twinning arrangement with any educational institution
situated in Indiab.
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The proposed |l egislation requires a o6foreign educ«

education providerd (FEP) in order to operate co
university must be notified as such by the central government on the recommendation of the
Commi ssion O6as an institution competent to i mpar

currently to the University Grants Commission but pending other current legislation it is likely to be
superseded by a proposed and all-encompassing National Commission for Higher Education and
Research (NCHER).

The FEI Bi |l clearly says that those foreign uni
India before the commencement of this Act [must] apply within a period of six months from the date
commencement of this Act and shall cease to provide educational services in accordance with the
provisions of this Act if its application for recognition and notifying as foreign education provider has

been rejected. 0

To acquire the coveted FEP status, universities with existing or proposed partnerships will have to
provide documentary proof that the university has been established for 20 years and has adequate
financial and other resources to conduct the courses of study in India. They will have to undertake
to 6maintain a corpus fund of not l ess than fift
notified, from time to time, by the Central Governmentinconsultat i on wi t h t he statut

The wording is such that the requirement for a corpus fund applies to twinning programmes as well
as branch campuses! $11m may seem excessive for a program that may have only a dozen
students but a university would only know for sure what is required when it formally applies for FEP
status.

Consequences of non -compliance

6Any person who, being associated with an educat.i
not being a foreign edugvastadnassion pioraoywperdoa aséstuderit bre r s o
collects fee or awards any degree, diploma or any other equivalent qualification in violation of the
provisionsé shall be Iliable to a penalty which st
whichmayextendt o fi fty | akh rupees ($111,000).6

Any university found to be in contr avaenmusifuodnn o f t
wh ol e olfno pogusthds.been provided then one suspects the only recourse the authorities

have would be to advise agencies such as the Reserve Bank of India and Ministry of External

Affairs to stop allowing funds to be repatriated and stop issuing visas to the foreign university's

staff.

Human Resource Devel opment Kapil Sniett afl Objecis @mds o f f
Reasons® which warns I ndi an providers of the he
institution without FEP status or publishes misleading or wrongful information.

This will be a strong deterrent for local partners to work with unapproved international universities.
Currently the AICTE will only diiasft already dodseonitsubl| i c
website for over a hundred international partnerships. As far as we know the AICTE has never
taken steps to o6initiate acti on comirdiesto issue aoticesn di an
The legislation must be taken seriouslyasitaddsc onsi derabl e bite to AI CTE®G
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In Conclusion

Hundreds of international universities will immediately be affected the moment this legislation
comes into law. Universities that wish to continue offering their awards in India will need to become
Foreign Education Providers and the process by which they become an FEP cannot be ignored.
Once the FEI Bill passes (and it will one day!) foreign universities will have to go through either the
Commission approval process or seek the consent of the Advisory Board for exemption.

India represents the greatest higher education opportunity in history. The Government of India
knows this and therefore rightly wants to protect the interests of Indian students from a gold rush of
commercially aggressive institutions. Those universities that are aware of the impact of the
legislation on their India strategies will be better equipped to help the Indian government achieve its
ambitious goal. It is worth remembering that India is effectively looking to replicate the entire US
and western European university systems within a decade. India will need more than a little help
from her friends 1 but their intentions will need to be honourable, if they are to be welcomed.

Nick Booker

Nick Booker of IndoGenius works with 17 UK and US universities in India. IndoGenius was
established to encourage and enable international institutions who want to offer courses in India
(rather than just recruit students to study abroad); to initiate research collaborations with Indian
institutions and industry; and to encourage international Study Abroad students to choose to visit
Il ndia which, more than any other place on earth,

Nick wild be attending the Obs,bahiavarmauye and cahbeb a l F
contacted at nick@indogenius.com
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Curing the world: How medical schools reshape themselves as global brands

If there is an academic field that is quintessentially universal, it is medicine. Universities with a long
tradition in this sector, such as George Washington University and Tianjin Medical University of
China, have recently decided to take this axiom one step further by expanding their outreach to
Jordan and Sri Lanka.

In the old days, students from the developing world left their countries to study abroad. When Marie
Curie moved from Poland to France, not only did she launch an academic career that would
eventually earn her two Nobel Prizes, but she paved the way for thousands of students who would
thrive in European and American universities. Today the picture is reversing. Highly ranked
universities transfer knowledge to faraway outposts in east Asia and the Middle East, and sow the
seeds of the future in terms of research, political leverage and economic success.

The Middle East has in particular been a fertile ground for _American universities , as in the case

of Weill Cornell Medical College in Qatar . This is why the George Washington University

Medical Center_ recently decided to establish a Medical University in Jordan in partnership with

Jordan Hospital in Amman. This new institution will add an extra facility to the four existing medical

faculties in the country, which are together unable to meet demand for medicinal education among
Jordanian students. The Kingdomés good reputation
roeinGWU&s choi ce, although the Jordan Hospital Ge
another country will be approached if the project fails.

In Asia, Newcastle Uni ver sityés new B W cheoreT T
in EduCity in Iskandar, Malaysia, is now accepting \ - i!l-' lb-!r 2
application for entry this autumn. Chinese universities 1 ‘ }% ‘
have been exploring their own neighbourhood and § :
looking for niches where there is potential for growth.
The most prominent case is Tianjin _Medical
University , which recently announced its intention to
set up a Chinese International Medical University in
Sri__Lanka in partnership with the Sino Lanka
Educations Institute. Sri Lanka is also one of these
countries where professions related to life science have
not lost their privileged social status, particularly among
women.

This wonot hur

The fact that these new institutions happen to be medical schools says something about the
policies of universities around the world. Medicine is not politically controversial in places that can
be controversial. In this case it is hard to ignore the fact that both Jordan and Sri Lanka have recent
been involved in crises. Jordan has not completely escaped the unrest in the Middle East and
North Africa over the last few months, and in Sri Lanka a 26-year civil war ended in 2009 in a
bloodbath .

As for universities themselves, expansion abroad is only a part of a long-term policy to boost both
partnerships and competitiveness in the global market. That policy now encompasses a hitherto
unknown feature, deterritorialization 1 a weakening of ties between objects and place. Universities
have traditionally been identified with a city or a region. It is hard to imagine Harvard being far away
from Boston and even harder to imagine Oxford University without Oxford itself.
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But that is gradually changing as the brain race takes a global turn. Many corporations had to
expand abroad at the opening of the 20" century in order to avoid overheating in their own
countries, and that is more or less what universities are doing today to stay in the game.

International competition grows and universities

to expand to territories where demand does not meet supply, as in the cases of the Middle East
and southeast Asia. They use their comparative advantages, namely the fields in which they excel.
Both GWU and Tianjin University have highly-ranked medical departments and their reputation
helps them make breakthroughs in the international market.

In the case of medical schools a crucial element is the opening of new markets for scientific
research. The pharmaceutical industry is always on the lookout for unchartered territory, where raw
material for new vaccines and drugs can be found. Medical schools cannot afford to ignore this
when devising their international strategies. Who knows what the Chinese will find in Sri Lanka?

Apart from purely scientific goals, a medical school overseas can add humanitarian flavour to a
countryds prsofipewer .iThedact that the new Medical School in Jordan will operate
as a O6regional medi cal hub6é in the decades t
the GWU's international medicine programmes, provides a hint. Jordan is strategically positioned
between Syria, Israel, Saudi Arabia and Iraq. On the other hand, Chinese intrusion in Sri Lanka
may be perceived as a potential threat to Indian interests.

In conclusion, international competition facilitates expansion for universities but also demands a
versatile, multi-faceted policy. Medical schools, like governments and multinational companies,
have to protect their status and move forward at the same time if they want to stay competitive. In a
time of global mobility, the only incurable disease is inertia.

AK
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Pay to stay: High branch campus tuition may discourage domestic student enrolment

Duke Universityodos plans to open a branch campus
Shanghai, has drawn substantial criticism from some academic staff, who claim that the campus is

too risky a venture and that high tuition fees may deter students. But determining what to charge for

tuition at a branch campus can be a tricky endeavour i rankings, labour market links, alumni
networks, and international experience may differ from the main campus, and the student
experience is greatly impacted by location.

The proposed tuition for Dukeds masters in manag
offer, is rumoured to be $41,000 i higher than the fee for their US-based masters in management

program! Although the university forecasts that the campus will be profitable shortly after opening, a

recent study carried out by the Shanghai-based China Market Research Group , which surveyed

50 undergraduates at four Chinese institutions about their willingness to attend a management

studies graduate program, suggests that setting tuition fees at such a high level is likely to threaten

the success of the fledgling overseas campus.

The report, commissioned by the Duke
administration, reveals that while most of the
families polled 7 part of the emerging Chinese
middle class i have the means to pay $41,000
for a graduate degree and would be willing to do
so for a degree earned from a prestigious
university in the US, (
much foraChina-based Duke [ ma:c
especially given that Chinese universities
typically charge $1,000 for tuition and most US
university programs are between $30-40,000.

Not just there for the libraries

Setting a tuition fee that is even higher at a branch campus than at the home campus would be a
bold and unorthodox move i normally branch campuses set tuition fees below, or on par with, fees
on main campuses.

This is in part because around half of branch campuses are north-south ventures, with the home
campus located in a developed country and the branch in a developing country. In these instances,
students attending the branch campuses may be unable to afford the fees charged by the main
campus; if they could, they would. In a world that places a rising value on global competencies and
international experience, price is one of the few factors that might convince a student to stay at
home and study at a branch campus rather than study overseas as an international student.

The desire to attend a university that provides an international experience, and the belief that
branches of Western universities do not offer the same quality of education, are two key reasons
why demand for Western universitiesissohi gh, t he report concludes. I n
reason students want to study at international universities and are willing to pay up to 30 times the
cost of tuition at a Chinese graduate school to do so is to experience life in a foreign count r y 6 .

All else being equal (though it never is), prospective students are generally willing to pay more for a
degree obtained abroad from a university abroad than they are for the same degree from a
university in their home country. This is corroborated by research carried out by the International
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Graduate Insight Group  (i-graduate, parent company of the Observatory) on what factors are
most important in student decision-making. Their data, collected from surveys of more than
900,000 student s, suggest that prospective studen
countries, and that the amount they are willing to pay is influenced by such factors as perceived
quality, cost of living, availability of scholarships and bursaries. work or internshin onnortunities,
and other external factors that affect the student experi The international experience that
universities can provide is so highly
valued, in fact, that around 40% of
students polled by CMR said they would
consider a masters degree in
management at Duke in the US, but
only 16% would consider doing the
same degree in China, and then only if
6cost concednsg s SiEhe
proportion willing to undertake a degree

at a prestigious university in China rose

to 20% if it included the opportunity to
spend two months in the US as part of
the degree.

More than that in any currency

This suggests that international experience is seen as one of the most valuable aspects of higher

education. I ndeed, the report said that Othe majo
in the United States, though a quarter of families would be willing to pay $30,000 for a Duke
[ masters] program in China with two months in the

The report concludes that students think Dukeds c
of domestic universities but the vast majority see international experience as the main value driver

for pursuing graduate degrees abroad. They think a Duke degree earned in China is not worth the

same to employers as one from North Carolina.

This research supports what Michael Ryall , Professor at the Rotman School of Management at

the University of Toronto , claims may be a higher education bubble in which universities justify

high tuition fees by assertingthat t hey provi de access to Osqaityi al S
education. According to Ryall, business schools view the value of their pricey programs as coming
from other el ement s of t he student experihence.
extracurricular networking opportunities. Others mentioned signalling value. One said foreign
students are paying for a gateway to immigration. Another said we provide a lottery for a small
number of plum jobs i n «c¢onsulstbiom. g/iewed id thdse terms) c e 6 ,
students pay for access, not education, and there are more benefits to be gained as an
international student than as a domestic student (immigration and economic opportunities, in
particular).

I f Dukeds tuition at its China outpost is seen as
even in a market where demand vastly outstrips supply. Chinese universities have places for less
than a fifth of its 100 million college-age population and, with more than 200,000 students enrolled
in higher education outside the country, China is the country with highest number of students
studying abroad. In June 2010 around 10 million hopeful college-bound kids sat the gao kao, the
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state university entrance exam, though there were places for only two-thirds of them. It is not
surprising that universities are eager to partner with Chinese universities to broker branch campus
deals and help meet the growing demand.

Given the uncertainties of the market, the safest bet for determining branch campus tuition prices
may be to watch and learn. In an increasingly competitive environment, institutions should carefully
consider their pricing approaches and study the strategies used by other institutions opening
branch campuses. Universities set prices based on information such as program costs, market
demand, and strategies for recruiting talented students and researchers. Setting the price at a
branch campus adds additional layers of complexity: perceived differences in quality, faculty
presence, research output, and student experience between the branch and home campus have a
bearing on how much potential students might be willing to pay for a degree.

Duke is only the latest guinea pig branch campus to go under the lens of the international higher
education community T others are sure to follow. In China alone there are already a slew of branch
campuses, including Johns Hopkins University , CUNY_ Baruch, Florida International
University , Lancaster University  (in partnership with Sunway University), Missouri State
Universi ty, University of Nottingham , and Webster University _of St Louis , which has two
campuses. There are plans underway for others to open soon, including New York University and
Nottingham University in Shanghai, and rumoured interest from Columbia and Cornell.

The Observatoryébés 2011 Gl obal eek @5b-27nVay) im &dncouver,
British Columbia, will explore branch campuses further: please see the program for details HERE.
The following information on Chinese higher education, tuition fees, and branch campuses is
avail able the Observatoryds research archive,
9 Destination China, via Hong Kong? Hong Kong invites expressions of interest for development
of self-financing higher education March 2011
1 Understanding student recruitment in Mainland China: A case study January 2010
9 Modelling TNE directions in Asia December 2009
9 Transnational education in China: Key challenges, critical issues, and strategies for success
May 2008
RM
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Around YouTube: Flash mobs and finals

Flash mpbs I wher.l a group of people You |
appear in one location unexpectedly and
usually put on some sort of rehearsed
performance i have practically become a
staple of college campuses, and YouTube.

‘ Search | | Browse =TV Shov

Flash Mob at the Ohio Union 5/3/2010 - The Ohio State University

TheOhioUnion 55 videos (¥ = Subscribe

This iconic flash mob last year at Ohio State
University  Student Union , featuring
university president Gordon Gee, has been
viewed more than 2 million times.

As college students around the world take
their final exams, a whole new crop of
college/university flash mob videos have

Gk Q| 4 addto| v | Share || W 2,494,913

recently popped up on the web, like this one
from Loyola University in Chicago.
Anot her, t o ¢ o mme gnaduatoh & Urtivarsitg of Miehigian & s is set to the Rusted

Roots6 6 Send me .on My Wayo

Students attempt to lighten moods on their respective campuses: Furman University students
frolic, SUNY Brockport students channel Harry Potter, and a Cornell University student _ gets
musical.

In the UK, University of East London _ students staged a flash mob in front of Buckingham Palace
to welcome the marriage of William and Katherine.

Finally, the tables were turned in this flash mob as teachers at Bell Baxter high school _in Scotland
recently surprised secondary school students in the cafeteria.

While they run the gamut of style, size, and language, all are entertaining and keep students
connected globally and entertained i all in the name of education.
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http://www.youtube.com/watch?v=HDNOB6TnHSI
http://www.youtube.com/watch?v=HDNOB6TnHSI
http://www.youtube.com/watch?feature=player_embedded&v=z2KfofgFia0
http://www.youtube.com/watch?v=JWRZX4W4FX4
http://www.youtube.com/watch?v=_fycPL8iv7w
http://www.youtube.com/watch?v=V9ZspcNmSVs&feature=player_embedded
http://www.youtube.com/watch?v=QKiiru56QGo
http://www.youtube.com/watch?v=l_ie_xbrDx0
http://www.youtube.com/watch?v=1aQkDZwpV_U

Forthcoming events:

22-24 May, Vienna
ACA Annual Conference
The excellence imperative: World-class aspirations and real-world needs

25-27 May, Vancouver
Observatory 2011 Global Forum
Levelling the international playing field

30 May-6 June, Stellenbosch, South Africa
Conference of Rectors, Vice-Chancellors and Presidents of African Universities
Strengthening the space of higher education in Africa

16-17 June, Kingston upon Thames, England
4th UK and Ireland Institutional Research Conference
Scanning the horizons: Institutional research in a borderless world

4-7 July, Jitra, Malaysia
2" Regional Conference on Educational Leadership and Management

13-16 August, Copenhagen
23" Annual EAIE Conference
Cooperate, Innovate, Patrticipate

28-31 August, Warsaw
European Higher Education Society 33" Annual Forum
Building cultures, promoting diversity: Higher education in search of an equilibrium
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Dr William Lawton, Director
william.lawton@obhe.ac.uk

William (Bill) Lawton is from Newfoundland and has worked in the UK for more than 20 years. He
joined the Observatory on Borderless Higher Education early in 2011, shortly after it became part of
the International Graduate Insight Group (i-graduate). Prior to this, Bill worked with the UK HE
International Unit in London, from its inception in 2007.

From 2000 to 2007, Bill worked at the Canadian High Commission in London, first as a political
analyst on UK devolution and latterly as Head of Academic Relations. In the 1990s he taught at the
University of Hull in England, where he focused on Canadian and American politics and
international political economy. Bill's PhD, from Edinburgh University, was an analysis and critique
of economic development policies in Newfoundland.

Veronica Lasanowski, Research Manager & Senior Analyst
v.lasanowski@obhe.ac.uk

Veronica is Research Manager and Senior Analyst at The Observatory on Borderless Higher
Education. She has previously held posts at the European Commission's Directorate-General for
Education and Culture in Belgium, the Canadian Education Centre in Australia and the Fairtrade
Foundation in the United Kingdom. She is a graduate of McGill University (BA), and the London
School of Economics and Political Science (MSc).

Rachael Merola, Research Executive
rachael.merola@obhe.ac.uk

Rachael joined the Observatory in late 2010 as a Research Executive, shortly after completing a

masterds degree in International Education Policy
years as Communications Coordinator at the Barcelona Graduate School of Economics. Originally
from New Yor k, she has experi drecesd teldactat i ® nme dama

and/or worked at universities in the US, Cuba, Spain, and China.

Teresa Angulo, Executive Administrator
teresa.angulo@obhe.ac.uk

Teresa Angulo joined the Observatory in May 2011. Her experience is multi-faceted and ranges
from public relations and customer service to administrative and web-based advertising. She has
lived and worked in Turkey, the Czech Republic, Oman, Germany and the US. She has two
Bachelor Degrees (International Studies and Anthropology) from Texas State University, San
Marcos and an MA in Bilingual Education with a focus on linguistic and EFL from Texas Tech
University in Lubbock. Tree loves reading, travelling, live music, and random acts of silliness.

What We Do

The Observatory on Borderless Higher Education is a think tank and intelligence unit that conducts
research and disseminates information and analysis on the full range of international higher
education activities at both institutional and governmental levels around the world. The Observatory
has institutional members from more than 70 countries. Established 10 years ago as an initiative of
the Association of Commonwealth Universities and Universities UK, the Observatory became part
of the International Graduate Insight Group (i-graduate) in 2010. We are based at the offices of i-
graduate in Redhill, Surrey, in southern England.
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