License Agreement

The Observatory on Borderless Higher Education

An institutional subscription to The Observatory on Borderless Higher Education provides
access to all staff employed by, and students enrolled at, the subscribing organisation. The
subscription gives access to an unlimited number of users per subscription.

Staff and students from subscribing organisations must agree not to distribute or sell their
passwords or documents accessed from The Observatory’s website to non-subscribing
individuals or groups. The copyright on all research materials is owned by The Observatory.
Any use of The Observatory’s resources without prior approval is a violation of international
copyright law. The Observatory reserves the right to terminate a subscriber’'s membership for
unauthorised distribution of resources or violation of copyright law.

Annual memberships are valid for 12 months from the date of subscription, which can start on
any date in the year.

Institutional administrators

Each subscribing organisation must designate one primary contact person in their
organisation, who will function as the institutional administrator for OBHE subscriptions. At the
time of subscription, an organisation will be assigned a username and password. This
password can then be changed by the institutional administrator to an easily recallable
password for institutional staff and students to access resources. Staff and students have an
option to ask for their password through the Observatory’s website.

The institutional administrator is responsible for (i) choosing and administering the institutional
username and password, (ii) distributing the username and password within the organisation
(initially and every time they have changed their own password), (iii) arranging for payments
to be made on time, and (iv) notifying The Observatory of the name and address of the new
institutional contact person when (s)he moves away.

Payments

New subscribers need to pay the subscription fee within one month after the activation of the
subscription/renewal. In the case of subscription renewals, the subscription renewal fee has
to be paid before the subscription can be re-activated.

Renewal notices will be sent to subscribing organisation two months in advance of the
anniversary date of their subscription. Renewal subscriptions must be paid by the anniversary
date; otherwise access to pass-word protected research, reports, and services will be
suspended until payment is received and processed by The Observatory.
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