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Associate Professor Carmela Briguglio
PhD, MEd. Grad DipEd (Languages), BA
Carmela is the manager of the Communication
Skilts Centre. She has had extensive experience
in language ond literecy education in the
school and university sectors. Carme
areas of expertise are intercultural

communication. business communication, ESL
internationahsation of curnculum and student
acgdemic support

Availoble: Monday to Friday

Tel: 9266 3079

Email: ¢ brigugho@curtin.edu.au

Ms Christine Symons

MEd, BA, CELTA, DELTA

Chris has taught English in Australio and
a number of other countnes including Oman
Turkey, Israel and the United States. She is an
IELTS, Cambridge and CUTE examiner. Chns
15 currently studying for o Master of Business
Leadership (MBL) through the Curtin Grac
School of Business

Available: Monday to Friday
Tel: 9266 3504

Email: ¢ symens@curtin.edu.au

Dr Craig Baird

PhD, MEd, Grad Dip (Art Education

Craig has tought in the areas of education
computer education, end technology. His
research interests include: innovat
mode teaching and learning, and experiential
learning and cognitive development through
mentoring

on in mixed

Available: Every day except Wednesdoy
Tel: 9266 4563
Email: ¢ baird@curtin.edu.au

Dr Patricia Dooey

EdD, MEd {TESOL), Grad Dip&d (Multiculturol Ed),
BEd

Trish hos taught on a range of pre-tertiary
programs for internaticnal students, She hos
had extensive experience in the area of English
longuage testing and is an
Trainer and a Team Leader for the Uniwersity
of Combridge ESOL Exoms

TS Examiner

Available: Every day except Monday

Tel: 9266 777

Email: p.docey@curtin edu.au

Ms Catherine Gresham
BA, CELTA

Tel 9266

79

CONTACT

Curtin Business School

Tel: +61 8 9266 3079

Fox: +61 8 9266 3096

Email: cbs-comskills@curtin.edu.au
Web: business.curtin.edu.au/commun

Curtin University of Technology
Street: Kent Street Bentley WA 6102

Postal: GPO Box U1987 Perth WA 6845

CRICOS Provider Code 003013 (WA). 026378 (NSW)
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Kate has tought ESL in Austra
an ELICOS lecture
Language Centre. She is o

Kate 15 currently studying for o Graduote

tondays, Tuesdays o

Email ¢c.greshom@curtin.edu au
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The services of the Centre are free and available
to all students in Curtin Business School.
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Qur workshops and online resources focus on
these areas:

o Academic study skills (eg exam techniques,
reading skills)

e Academic writing (eg essays, reports, referencing)

¢ Interpersonal communication (eg presentations,
meetings, Australian English)

* Professional communication (eg resumés,
job interviews)

FREE SERVICES

OFFERED TO CBS
Bl=aN

« Workshops and seminars

* Academic writing and grammar seminars

+ One-to-one consultations

* Online resources on wnting, communication
and study skills

= Conversation improvement seminars

» High Flyer: Student notes for success (online)

» Finer Points: Grammar notes (online)

We assist students in a variety of ways to continually
improve and develop. We run seminars and workshops
to develop linguistic and academic writing skills. We
also teach techniques for successful study and self-
improvement. We meet with you individually to address
your own particular needs and to assist you to become a
better communicator

Dr Craig BairdCurtin University

WE CAN HELP
YOU WITH THESE

SORTS OF QUESTION

AND MORE!

What does this assignment require me to do?
« How do | structure my essays so that | can get really
good marks?

How do | edit my writing so that it looks professional?

I haven't done an essay for 15 years - where do | start?
How do | use references in assignments?

How can | give a confident oral presentation?

How can | write in an acceptable academic style after
I've been away from study for so many years?

What should | look for in examinations so that | can get
better marks?

How can | be the one who performs best in the

job interview?

ONE-TO-ONE
CONSULTATION

.
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To discuss assignments, academic study skills and gueries
about communication skills, appointments must be made
at least one week in advance due to demand

| YOUR NEXT APPOINTMENT IS

Lecturer:

Date:

Time:

Room:
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We are all headed for the same goal
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In the 21st century, economic globalization and competition between corporations in the world become more and m
vehement. A report from World Bank pointed out that less profit can obtain by factories, lands, tools and machines il
FdzldzNB> gKAES GFfSyld OFLAGIEE KFE@S Y2NB AYLRNIFIYG Ay
2dziaGFyRAY3 O2NLR NI GA2ya KIFEGS NBIFIfATSR AT (KSe@& gt yi
situation, find good devices to recruit talent, develop employees which have potential and remain them in the comp:s
an imperative topic for human resource department in every corporation (Hargrove 2007).

¢tKAad OFra&asS Aa loz2dzi 21 ftté SESOdziSR &2YS KdzYl y NB &2 dzNS
customer excellent service and then he can do some expansion strategies. However, a high rate of attendant turnov
ONRdzZAKG | GKNBFG G2 KAYD ! f K2dzaAK 2| f t-lgdz|tylSpe (&KF NJ T
reason was Wally did not have a professional human resource group, there are some human resource problems in |
company.

Hence, the first problem is Wally did not set a professional human resource system for his company. He only manag
human resource by himself but he did not take any training about human resource before. Without the professional
system, Wally did not know the real reasons why his employees would leave because he did not have a formal exit
AYIUSNIASSG 6AGK GKSY® ¢KSy> 2yS 2F KdzYly NB&az2dzNOS ae
turnover, which Wally only have random and general data now. This is significant information what a company owne

should know, for better run his business.

Secondly, wage cannot let all employees gained satisfaction. In this case, Wally wants his company brand high qual
service for customers so he asked attendants do a lot of work which are demanding. In addition, at the end of each
the attendants have to make sure owner of car feel satisfaction or they would correct every mistakes which the owne

found out.
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A The effective application of goadetting theory

A As a manager must know what do employees really want? And in view of this they are aware of the
Y2UAQF A2y ® a2GAQBFGA2Yy RSTAYSA a GKS Ay idSNJ
intensity and persistence of behavior. Motivation is one of the most essential quantities which will
I FFSOU LIS2LX SQa o SvecShdne@lekalns andralalPion®P@L068)y TOsse 6
are some aspect can maintain and improve the motivation of employee. For example, the Standarc
Chartered Bank designs goal setting, strendthsed feedback, rewards and various social bonding
events McShaneOlekalnsandTravaglionet nMmn < Mcy o ® ¢KI 0Qa YSIy 3:
effectual to motivate employees. Gesétting is the key technique that makes performance
managementwork@nsmari n AN mMmndpou® | 2SPOSNE 6KFGQa GKS
AYLRZNIIFIYG G2 yeé o0SKFEZGA2ZNBE® ¢KS RANBOGAZY LJ
the work setting. The problem can be reducing even remove from setting the certain goal
(SchermerhornHunt, and Osborn 1997. 162). Goals always give the direction to the work people.
Goals can make the performance expectations between superior and inferior, between different
levels of authority. Goals always set a structure of reference for task feedback. In consequence
Locke stands that goal setting can improve personal work performance and the satisfaction of job
(Schermerhorri993, 452).
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What we do, what we do not do, what
makes It special

A A study skills service approach
A Development of writing strategies and skills

A Rapid diagnosis of student learning needs on
an individual basis for targeted support

A Address multiple disciplines in a business
school from a learning perspective rather than
content driven approach

A All study levels catered for, but not as an
editing service



Embedding service In the learning
culture

AC20dza 2y ¢2NJAYy3 RANBO
embed study skills and academic writing
strategies into unit learning materials, practices,
and assessments

A For example: units that are relatively demanding
linguistically and involve advanced critical
analysis skills

A Address basic skills issues for students having
advanced standing but lacking knowledge and
experience in referencing and academic writing



Service focus

Study skills
Critical thinking/reading
Critical analysis of tasks and resources
Time management
Writing
Preparation and writing of evidence based documents
Referencing
Plagiarism (avoidance)

Quality learning experience
Retention
Building student self confidence
Encouraging student self assessment performance
Promoting a culture of lifelong learning



What do we do?

A Workshops (2 hours) study skills focus
A Embedded workshopswithin lecture/tutorials

A Course in Language and Study Skills (CLASS) Module (
Hr. seminarg repeated module)

A Critical Analysis for Business (CAR) Hr. seminars)

A Conversation classes (international focus)

A Individual or small group consultations (intensive teachir
A Drop-in centre

A Online and paper based resource materi&lgh Flyeand
Finer Points

Dr Craig Baird Curtin University 17



Workshop
schedule

Curtin Business School
Communication Skills Centre

Student Workshops

SEMESTER ONE 2011

CBS students, maximize your potential and get better marks! Take advantage of these FREE
workshops to improve your academic study skills and communication skills.

Date Time Topic Week

Tues 8 March 10.00 — 12.00 | High Flyer: how to be a successful student at university 2
(including time management)

Wed 9 March 2.00-4.00 Taking effective notes from lectures and tutorials

Fri 11 March 10.00 — 12.00 | Reading skills for university study

Mon 14 March 1.00 - 3.00 Analysing assignment questions and addressing the requirements of the 3
assignment

Tues 15 March | 10.00 — 12.00 | Quick search for research: easy ways of locating research resources for your
assignments

Wed 16 March | 2.00 —4.00 How to reference and quote sources in academic writing (Chicago referencing)

Fri 18 March 10.00 — 12.00 | Expressing ideas in your own words and avoiding plagiarism

Mon 21 March 1.00 - 3.00 Australian ways of speaking: understanding Australian English 4

Tues 22 March | 10.00 — 12.00 | Class participation: speaking out with confidence in classes & tutorials

Wed 23 March | 2.00 —4.00 How to give a confident oral presentation

Mon 28 March 1.00 - 3.00 Qualities of good academic writing 5

Tues 29 March | 10.00 — 12.00 | Developing cohesion and balance in academic writing [

Wed 30 March | 2.00 — 4.00 Editing like a professional B ) B

Mon 4 April 1.00 - 3.00 How to reference and quote sources in academic writing (Chicago referencing | 6
Repeat)

Tues 5 April 10.00 — 12.00 | Developing critical thinking skills

Wed 6 April 2.00 -4.00 Analysing and writing about case studies

Mon 11 April 1.00 - 3.00 How to write a professional CV/résumé and cover letter if;

Tues 12 April 10.00 — 12.00 | Addressing job selection criteria

Wed 13 April 2.00 - 4.00 How to be successful in a job interview

Mon 18 April 1.00 - 3.00 Critical analysis: evaluating & synthesising ideas (For PG students) 8

Tues 19 April 10.00 — 12.00 | Writing a thesis / research proposal (For PG students)

Wed 20 April 2.00-4.00 Polished writing skills for thesis writing (For PG students)

Tues 10 May 10.00 — 12.00 | Improve your exam techniques and get better marks 12

Wed 11 May | 2.00 — 4.00 Improve your exam techniques and get better marks 3

Please register if you wish to attend any of these workshops. See details on reverse of this sheet.

Dr Craig

NB All workshops on the Bentley campus
See our website for study resources and tips at
www.cbs.curtin.edu.au/communication



Course In
Language and
Study Skills
(CLASS)

Module



